
Environmental sustainability –
sustainable development

Quality statement

We understand any negative impact of our activities on the
environment and we strive to make a positive contribution
in reducing it and support people to do the same.

What this quality statement means
Staff and leaders understand that climate change is a significant threat to the

health of people who use services, their staff, and the wider population.

Staff and leaders empower their staff to understand sustainable healthcare and

how to reduce the environmental impact of healthcare activity.

Staff and leaders encourage a shared goal of preventative, high quality, low

carbon care which has health benefits for staff and the population the providers

serve, for example, how a reduction in air pollution will lead to significant

reductions in coronary heart disease, stroke, and lung cancer, among others.

Staff and leaders have Green Plans and take action to ensure the settings in which

they provide care are as low carbon as possible, ensure energy efficiency, and use

renewable energy sources where possible.

https://gl-cqc.axis12.com/
https://gl-cqc.axis12.com/


Subtopics this quality statement covers

How is environmental sustainability
implemented?

Staff and leaders take active steps towards ensuring the principles of net zero care

are embedded in planning and delivery of care. Low carbon care is resource

efficient and supports care to be delivered in the right place at the right time.

Staff awareness and education

Carbon reduction. For example, within travel and transport, medicines, and

supply chain

Health promotion and prevention

Estates and Facilities. For example, energy saving measures, lower carbon options

and waste reduction including recycling

Efficient service delivery with resource optimisation

Environmental sustainability will be assessed in NHS trusts (at trust level) and as

part of the ICS assessments for the first year of the Single Assessment Framework

(SAF).

We will not be assessing the environmental sustainability quality statement in

other service types during the first year.

We will continue to develop and co-produce our approach to assessing this quality

statements for other sectors prior to roll out.

We will not create a transitional score for environmental sustainability in the same

way that we do for other quality statements. Environmental sustainability will only

be scored when an assessment has taken place.



Environment Act 2021

Climate Change Act 2008

Health and Care Act 2022

We expect providers to be aware of and follow the following best practice guidance.

Carbon reduction, including travel, medicines, and supply
chain

Delivering a ‘Net Zero’ National Health Service (NHS England)

Climate and health: applying All Our Health (The Office for Health Improvement and

Disparities)

How to produce a Green Plan: A three-year strategy towards net zero (NHS England)

Travel

Decarbonising Transport – A Better, Greener Britain (Department for Transport)

Medicines

Pharmacy’s Role in Climate Action and Sustainable Healthcare (Royal Pharmaceutical

Society)

Asthma inhalers and climate change (NICE)

Environmental impact report: Medicines optimisation (NICE)

Additional legislation

Best practice guidance

https://www.legislation.gov.uk/ukpga/2021/30/contents/enacted
https://www.legislation.gov.uk/ukpga/2008/27/contents
https://www.legislation.gov.uk/ukpga/2022/31/section/9/enacted
https://www.england.nhs.uk/greenernhs/wp-content/uploads/sites/51/2020/10/delivering-a-net-zero-national-health-service.pdf
https://www.gov.uk/government/publications/climate-change-applying-all-our-health/climate-and-health-applying-all-our-health
https://www.gov.uk/government/publications/climate-change-applying-all-our-health/climate-and-health-applying-all-our-health
https://www.england.nhs.uk/greenernhs/wp-content/uploads/sites/51/2021/06/B0507-how-to-produce-a-green-plan-three-year-strategy-towards-net-zero-june-2021.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1009448/decarbonising-transport-a-better-greener-britain.pdf
https://www.rpharms.com/recognition/all-our-campaigns/policy-a-z/pharmacys-role-in-climate-action-and-sustainable-healthcare
https://www.rpharms.com/recognition/all-our-campaigns/policy-a-z/pharmacys-role-in-climate-action-and-sustainable-healthcare
https://www.nice.org.uk/guidance/ng80/resources/inhalers-for-asthma-patient-decision-aid-pdf-6727144573
https://www.nice.org.uk/Media/Default/About/what-we-do/Into-practice/resource-impact-assessment/Medicines-optimisation-sustainability-report.pdf


© Care Quality Commission

National overprescribing review (Department of Health and Social Care)

Estates and facilities

NHS Net Zero Building Standard (NHS England)

Extreme weather

Adverse Weather and Health Plan (UK Health Security Agency)

Emergency procedures (Health and Safety Executive)

https://assets.publishing.service.gov.uk/media/614a10fed3bf7f05ab786551/good-for-you-good-for-us-good-for-everybody.pdf
https://www.england.nhs.uk/publication/nhs-net-zero-building-standard/
https://www.gov.uk/government/publications/adverse-weather-and-health-plan
https://www.hse.gov.uk/workplace-health/emergency-procedures.htm
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