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2pm to 5pm
Regus Greycoat Place 10 Greycoat Place, Westminster, London SW1P 1SB

N

Mike Richards,
1 Welcome and introductions Chief Inspector for 2.00pm
Hospitals
Media evaluation of report launch — comments and Jam_es Hedges,
2 feedback from arou Senior Media 2.10pm
group Officer / All
4 Updates and progress from the Department of Health implementation programme and
workstreams
e WS1 - National response to the review (DH)
and published programme updates (NQB)
o WS2 - New single framework on learning from Workstream
deaths (DH, ALBSs) representatives 2.30pm
e WS3 - Families and carers guidance P
e WS4 - Developing solutions for people with a
learning disability or mental health condition
Refreshments 3.30pm
e WS5 - Data developments
e WS6 - Training and guidance for local
\ N Workstream
investigation teams representatives 3.40pm
e WSY7 - Provider practice improvement P
e WS8 - What CQC will do
5 Evaluation of the review and lessons learned — Kim Forrester, 4.30pm
comments and feedback Policy Manager / All Sty
Mike Richards,
6 Closing comments Chief Inspector of 4.55pm
Hospitals




