TIME TO LISTEN

Our dignity and nutrition inspection programme 2012
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People’s nutritional needs
should be identified, met
and reviewed.

Staff should understand
safeguarding and their
responsibilities.
Record-keeping must
improve to support
patient care.

The following improvements are needed:

People’s needs are recorded
on admission and regularly
reviewed.

Older people are treated
with dignity and shown
respect at all times.
Staff caring for dementia
patients should have the
correct skills and experience.




